Riviera Beach Library Community Survey

Q1 How many times have you visited the Riviera Beach Community

Library?

Answered: 15  Skipped: 0
Occasionally
Weekly

Monthly

More than |
can count

| have not
visited in t...
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ANSWER CHOICES
Occasionally

Weekly

Monthly

More than | can count

| have not visited in the past year.

TOTAL
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70% 80% 90% 100%

RESPONSES
20.00%

26.67%
0.00%
53.33%

0.00%

15



ANSWER CHOICES
(My) kids

A friend

An adult

By myself

| don't visit the library
TOTAL
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Q2 | typically visit the library with...

Answered: 15  Skipped: 0

(My) kids

A friend

An adult .

By myself
| don’t visit

the library

0% 10% 20% 30% 40% 50%
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60% 70% 80% 90% 100%

RESPONSES

46.67% 7
0.00% 0
6.67% 1
46.67% 7
0.00% 0

15
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Q3 1 am...

Answered: 15  Skipped: 0

Under 13 years
old

14-17 years old

18-25 years old

26-39 years old

40-60 years old

61years or
older
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Under 13 years old 0.00%
14-17 years old 0.00%
18-25 years old 0.00%
26-39 years old 40.00%
40-60 years old 40.00%
20.00%

61 years or older
TOTAL

3/ 11



Riviera Beach Library Community Survey

Q4 How long have you been part of the Riviera Beach Community?

Answered: 15

1-5 years .
6 -10 years .
11-20 years .

20+ years

1 do not live
in the...
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ANSWER CHOICES
1-5 years

6 -10 years

11-20 years

20+ years

My entire life

I do not live in the community

TOTAL

4/ 11

Skipped: 0

60%

70% 80% 90% 100%

RESPONSES

6.67% 1
6.67% 1
6.67% 1
40.00% 6
33.33% 5
6.67% 1

15



ANSWER CHOICES
Walk

Bicycle

Drive

Other
TOTAL
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Q5 How do you typically travel to the Library?

Answered: 15  Skipped: 0

Walk

Bicycle

Drive

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
0.00%

0.00%
100.00%

0.00%
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15

15
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Q6 Have you used the following services at the library?

Answered: 15  Skipped: 0

Books/
DVDs/Other...

WIFI/Computers/
Online Services

Both

None of these
services

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Books/ DVDs/Other Media 33.33%
WIF1/Computers/Online Services 0.00%

Both 66.67%

None of these services 0.00%
TOTAL
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Q7 What are the primary reasons for your visit to the library? Please

Do
research/get...

To volunteer

Attend a
class/program

Do
homework/tut...

Use the
computer/int...

Be around
people/socia...

Reduce stress
and relax

Improve
skills/educa...

Use the
meeting room

0% 10%

ANSWER CHOICES

Do research/get information/check out books
To volunteer

Attend a class/program

Do homework/tutoring

Use the computer/internet

Be around people/socialize

Reduce stress and relax

Improve skills/education

Use the meeting room

Total Respondents: 15

check all that apply.

Answered: 15  Skipped: 0

20% 30% 40% 50% 60% 70% 80%
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90% 100%

RESPONSES

80.00% 12
6.67% 1
26.67% 4
13.33% 2
20.00% 3
33.33% 5
33.33% 5
33.33% 5
6.67% 1
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Q8 What would increase your usage of the Riviera Beach Library? Please

check all that apply.

Answered: 15  Skipped: 0

More/different
material

More/different
programs and...

More computers

More

meeting/stud...

0% 10% 20% 30% 40% 50% 60% 70%

ANSWER CHOICES

More/different material

More/different programs and class offerings
More computers

More meeting/study rooms

Total Respondents: 15
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80%

90% 100%

RESPONSES
60.00%

73.33%
20.00%

26.67%

11



Q9 What do you think should be the primary roles of the library? Please

A place to
borrow material

A place to
learn/study

A place to
access...

A place for
community...

A place to
socialize

0%

ANSWER CHOICES

A place to borrow material

A place to learn/study

A place to access internet/technology
A place for community meetings

A place to socialize

Total Respondents: 15
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check all that apply.

Answered: 15

Skipped: 0

20% 30% 40% 50% 60% 70% 80% 90% 100%

9/ 11

RESPONSES
100.00%

80.00%
66.67%
66.67%

46.67%

15

12

10

10
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Q10 Of the following potential features, which would be your favorite to
see at the new Riviera Beach Library?

Answered: 15  Skipped: 0

Café (vending
type)

Quiet/study
rooms

Green/vegetativ
e wall

A fire place

Bubble wall
(enclosed...

Outdoor
garden/enclo...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Café (vending type) 6.67% 1
Quiet/study rooms 40.00% 6
Green/vegetative wall 0.00% 0
A fire place 6.67% 1
Bubble wall (enclosed waterfall panel) 6.67% 1
Outdoor garden/enclosed area 40.00% 6
TOTAL 15
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Q11 What would make the new Riviera Beach Library a success to you?

10
11
12
13

Answered: 13 Skipped: 2

RESPONSES

Extended children’s area

| would like it to be more friendly. The current "quietness" is prohibitive. Quiet rooms and separate
areas for children is a good start.

Larger, wider selection of material. | would really enjoy books in several different languages so |
can practice

| think it's already a success

| think overall it needs to be larger. There needs to be more study spaces. Dedicated spaces for
teens/children.

A larger children's area, larger teen area, more computers and quiet spaces. | love the idea of an
outdoor courtyard with comfortable seating and shady areas.

That it remains a friendly Community library. Not so large that | have to go looking for a staff
member. | like the fact that a staff member is right at hand in the current building.

i think you covered the uses and therefore the cause for success in the questions you asked.

If possible having sensory story times on Saturdays at this location would be wonderful. However,
not on the same days as the other sensory story times. Also, even more activities, like when you
had the Star War crafts (this was spectacular!). These activities would be beneficial from 4pm to
7pm. In addition, activities for kids between the ages of 6-12. Maybe have a video "tournament".
No cash or violent games, but bragging rights or a video game book/magazine. Any additional
crafts parents or older siblings can do with kids. Finally, as a mom of a special needs child, could
there be activities that are specific to this population as well as activities that are geared toward
both special needs children and neuro-typical children. This will benefit both groups, as the special
needs group will learn valuable social skills. While the neuro-typical kids will learn diversity. Thank
you so much for your time and attention. My family and | consider the Riveria Beach library our
home library. We eagerly await the renovations!

A warm, inviting space with lots of light and room to grow.
A bright and welcome space with lots of variety of materials, an interactive children's area
Larger. More books.

A wider selection of reading material.

11/ 11

DATE
12/31/2017 8:52 AM

12/28/2017 6:59 AM

12/26/2017 11:20 AM

12/25/2017 8:55 PM
12/21/2017 2:01 PM

12/19/2017 6:56 PM

12/19/2017 5:46 PM

12/19/2017 5:38 PM
12/19/2017 4:54 PM

12/19/2017 11:55 AM
12/19/2017 10:09 AM
12/17/2017 1:57 PM
12/16/2017 6:04 PM
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